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INDEX OF SERVICES 
 
 
CHILD PROTECTIVE SERVICES HOTLINE:  1-800-252-5400 
 
ADULT PROTECTIVE SERVICES:  972-633-6600 
                (HOTLINE):   1-800-252-5400 
 
DOMESTIC VIOLENCE HOTLINE:  1-800-799-SAFE 
 
 

Assistance Center of Collin County 
     900 18th St.. 
    Plano, TX  75074 
  972-422-1850 
 
     CASA of Collin County 
     (Court Appointed Special Advocates) 
     129 S. Tennessee, Suite 150 
     McKinney, TX  75069 
     972-529-2272 
     www.texasjudge.com/casa 
     casaofcc@aol.com 
 
     Collin County Children's Advocacy Center 
     972-633-6600 
     www.cacplano.org 
 
     Collin County Council on Family Violence 
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     www.ccc-fv.org 
 
     CITY House 
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     Family Services of Plano 
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Collin County Council on Family Violence 
 

FACT SHEET 
 
Mission Statement 
The Mission Statement of the Collin County Council of Family Violence is Collin County strives to 
eliminate and respond to Family Violence by a coordinated, comprehensive, effective effort, which 
includes education, prevention, intervention and seamless 24-hour assistance.  
 
Priority Statement 
Family Violence Has No Home in Collin County! 
 
Membership 
Court Appointed Special Advocate (CASA) of Collin County; Collin County Children’s Advocacy 
Center; Plano Police Department; Hope’s Door, The Turning Point (formerly the Rape Crisis 
Center of Collin County); Presbyterian Hospital of Plano; Medical Center of Plano; Collin County 
District Attorney; Collin County Sheriff’s Office; Christ Church Episcopal; Collin County Community 
College; Mary Kay, Inc.; Plano Independent School District; State Senator Florence Shapiro’s 
Office; Avenues Counseling Center (McKinney); Frisco Police Department; Assistance Center of 
Collin County; CITY House (Plano); Marsha Clark & Associates; Family Services of Plano; Collin 
County CSCD (Community Supervision & Corrections Dept.); The Junior League of Plano. 
 
History 
In May 1999, the Junior League of Plano began researching services, processes and procedures 
related to family violence in Collin County.  In November 1999, the JLP held the “Key to a Safer 
Community:  Reducing Family Violence” workshop for community leaders with over 150 
participants in attendance. 
 
On March 2nd, 2000, Collin County community leaders met at the JLP office to participate in a 
professionally facilitated half-day retreat, “Reducing Family Violence by Evolving a Process of 
Closer Cooperation”.  Participants committed to working together and developed a Vision 
Statement. 
 
In July 2001, the Collin County Council on Family Violence  was established and began to meet 
monthly to create stronger partnerships between agencies and organizations to more effectively 
combat family violence and to develop the Collin County Coordinated Response Plan , which will 
serve as the blueprint for the public response to family violence in our community.  
 
Noteworthy items 

·  Eight teams working together to utilize the Collin County Coordinated Response Plan 
·  PR/Awareness Campaign 
·  CCCFV Web Site (www.ccc-fv.org)  
·  Collin County Coordinated Response Plan presented to public October 2nd, 2002 
·  Committee researching a multi-disciplinary “one stop” approach for services related to 

domestic violence 
 

 

An Initiative of the  
Junior League of Plano 

 
“Family Violence Has No Home in Collin County!” 

www.ccc-fv.org 
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Collin County Council on Family Violence  
2001-2002 Accomplishments 

 
 
Council Accomplishments: 
·  The first Family Violence Council in Collin County was established to create stronger partnerships 

between agencies and organizations to more effectively combat family violence.  All members are 
excited to have such a high level of cooperation and a time to meet for collaboration. (July 2001) 

·  Eight Protocol Teams were created and began writing the Collin County Coordinated Response Plan 
(Education, Prosecution, Law Enforcement, Courts & Probation, Social Services, Faith Community, 
Workplace, Healthcare). (August 2001) 

·  The first site visit was conducted in San Diego to gain knowledge of how other communities in the 
U.S. are handling family violence and their Council activities, structure, and history. (October 2001) 

·  The Violence Prevention Assessment Guide for Collin County was issued by Presbyterian Hospital 
of Plano and the Junior League of Plano (JLP).  It assessed current services related to family 
violence. (December 2001) 

·  The second site visit to Maricopa County (Phoenix, AZ) researched the one-stop approach to 
delivering services to victims of family violence, including child, adult (domestic violence) and sexual 
assault (April 2002).  

·  PR/Awareness Campaign initiated.  Its purpose is to inform our community about family violence 
and its existence in Collin County and that the relevant entities are working together to improve our 
services, processes and procedures.  Family Violence Has No Home in Collin County. (June 2002) 

 
Individual Accomplishments Reflective of the Counci l’s Collaborative Effort: 
·  DA Tom O’Connell approved a budget to create the Family Violence Unit.  This unit includes two 

new family violence (fv) prosecutors in addition to the three existing child abuse prosecutors.   With 
specialized prosecutors, family violence cases in Collin County will be prosecuted with more 
experienced attorneys resulting in higher success rates.  Outcomes of domestic violence cases 
(convictions and losses) are now being tracked.   

·  The Wylie Police Department, Sheriff’s Office and Plano Police Department established a Family 
Violence Checklist for domestic violence calls and a No-Drop Policy upon arriving at the scene of the 
crime.  This allows more consistency in procedures in county and document violent behaviors. 

·  Presbyterian Hospital of Plano and the Plano Police Department created a standardized “Medical 
Release of Records Form.”  Investigators in the DAs office can now complete their investigations 
without paperwork problems, improving conviction rates. 

·  Hope’s Door and Collin County Children's Advocacy Center implemented a collaborative plan to 
provide counseling services at Collin County Children’s Advocacy Center (CCCAC) for 
abused women who self disclose they are also victims of family violence. This allows adult victims of 
family violence to receive assistance while their abused children are receiving assistance.  

·  PISD and other Collin County school districts are being trained by the CCCAC on child abuse laws 
and reporting.  As such, our teachers are better prepared to handle suspected child abuse. 

·  Hope’s Door and the DA’s office collaborated on training, facilitating communication between the 
entities. 

·  The Turning Point and Collin County Children’s Advocacy Center (CCCAC) are taking a holistic 
approach to addressing sexual assault victims by working with both children and parents.  When the 
parents’ issues are addressed, they can more readily help their children.   

·  Sexual Assault Nurse Examiner Training Program targeted for January 2003 start date, with 24/7 
coverage to all Collin County hospitals for sexual assault victims.   

   

 

An Initiative of the  
Junior League of Plano 

 
“Family Violence Has No Home in Collin County!” 

www.ccc-fv.org 
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Healthcare 
Primary Care Providers 

Education 

Faith Community 

Workplace 

Education 
Counselors & Administrators 

Healthcare 
Emergency Medical 

Law Enforcement 

Social Services 
Shelter, Rape Crisis, 
CPS, Counseling 
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Court

Faith Community 

Education 
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Courts and Probation  
 
 
Summary  
 

The District and County Courts and the Community Supervision and Corrections 
Department (formerly known as “Probation”) of Collin County serve as integral parts in early 
intervention in cases of domestic violence.  In providing meaningful penalties and sanctions 
for offenders, awarding civil remedies for victims as well as providing sentencing, when 
possible, which provides for offender education and intervention, the Court can save lives, 
prevent future violence and promote victim recovery. 
 

The preeminent goal of the Collin County justice system must be fair fact-finding and 
decision-making.  While significant progress has been made in addressing family violence 
cases in Collin County, we will look at ways to further improve court administrative practices 
that result in continued just adjudication, enhance victim safety and greater accountability for 
perpetrators of violence. 
 

Collin County District and County Courts 
 

This response plan has been prepared by the Collin County Council on Family 
Violence and is recommended for implementation by the courts of Collin County. 
 
Commitments:  
 

1. Provide for the safety of victims at all stages of court proceedings and community 
supervision services. 

2. Provide just adjudication of domestic violence cases and ensure the fair administration 
of community supervision services. 

3. Provide for the accountability of offenders to their victims and to the community at large 
in ways that discourage future abuse. 

4. Provide for use of prevention and intervention programs/resources and assist in 
developing multi-generational strategies to eliminate domestic violence from society as 
a whole. 

5. Provide for the placement of family violence cases at the top of the docket, taking 
precedence over all other pending cases, in accordance with the Texas Code of 
Criminal Procedure. 

 
Objectives:  
 

1. Improve victim safety. 
2. Improve administrative practices and coordination of criminal justice system. 
3. Provide consistency in sentencing and in granting/denying protection orders. 
4. Improve victim knowledge of access to social services and civil legal resources. 
5. Improve offender accountability and reduce recidivism rates. 
6. Develop sentencing options for first time offenders and provide comprehensive batterer 

programs. 
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7. Develop sentencing options for those who are frequent offenders and those who 

commit very injurious assaults. 
8. Develop sentencing options for juvenile offenders and other identified youth who are or 

are likely to be high risk to become adult batterers including development of referral 
system to further education, intervention and prevention. 

9. Enhance judicial and CSC officer knowledge on the issues of domestic violence 
through continuing education. 

10. Consider as condition to bond the participation in the Batterer Intervention Prevention 
Program. 

 
Incident/Outcry:  
 
1. Felony Domestic Violence Cases. 
 

a. A True Bill/Indictment for offense is returned by the Grand Jury. 
b. The case is assigned to a Court. 
c. Disposition of the case: 

1) Defendant enters his/her plea before the Court. 
2) Trial 
3) Sentencing 

a) Prison sentence 
b) Community supervision with or without up to 180 days confinement in county jail 

as a condition of supervision. 
 
2. Misdemeanor Domestic Violence Cases. 

a. Information filed by the District Attorney’s Office 
b. Case is assigned to a court. 
c. Disposition of the case: 

1) Defendant enters his/her plea before the Court 
2) Trial 
3) Sentencing 

a) County jail time 
b) Community supervision with or without out up to 30 days confinement in county 

jail as a condition of supervision. 
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Collin County Community Supervision & Corrections D epartment  
 
Commitments:  
 
1. To protect the community through supervision/incarceration of offenders. 
2. To deter criminal behavior through the administration of sanctions. 
3. To encourage positive changes in the offender’s behavior. 
4. To increase community corrections involvement in family violence cases. 
 

The philosophy of the Collin County Community Supervision and Corrections 
Department is that offenders should be held strictly responsible and accountable for their 
actions, while at the same time they are assisted in facilitating pro-social changes in behavior. 
 

The corrective system envisioned will provide for incapacitation, retribution, risk control 
management and treatment for those persons charged with or convicted of criminal offenses 
in Collin County, Texas. 
 
Objectives:  
 
1. To increase the involvement and responsibility of local communities within Collin 

County in developing sentencing programs that provide effective sanctions for 
offenders.  We feel this will more effectively ensure the protection of our communities 
by providing a good balance between punishment and rehabilitation and will aid in 
reducing crime and recidivism with our county. 

 
2. To provide increased opportunities and outlets for offenders to make restitution to 

crime victims by financial reimbursement and/or community service restitution.  We feel 
these accomplishments will help to achieve adequate compensation for crimes 
committed against the public and will also help teach the offender to accept 
accountability for his or her actions. 

 
3. To provide increased use of community penalties designed specifically to meet local 

needs.  Local community needs will be targeted by our ongoing offender profile data, 
allowing us to gear all continuing, new and enhanced programs toward directing 
offenders into local rehabilitative programs and facilities rather than directing them to 
incarceration. 

 
4. To provide the most economical and efficient community-based correctional programs 

possible, consistent with the objectives of the Texas Penal code.  This should help to 
ensure public safety, judicial treatment and the best possible rehabilitation of the 
offender, and should help defer the rising cost of combating crime within our 
community. 

 
5. To publicize and nurture or efforts to achieve life betterment, not only of the offender 

and his or her offspring, but to strive to improve the education and quality of life of the 
entire community.  Through continued efforts to improve and expand all counseling 
and education programs for the offender, as well as for the incarcerated offender, 
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including but not limited to:  life skills programs; structure, directions and discipline 
programs; employment programs and substance abuse and quality of life of the 
offender and his family.  The Community Supervision and Corrections Department 
hopes to make a positive contribution on all levels of society, community, county, state 
and national. 

 
 
Roles of the Collin County Community Supervision an d Corrections 
Department: 
 
A. To act as an extension of the courts. 
 

1. Conduct pre-sentence investigations as assigned. 
2. Enforce conditions of supervision as ordered. 
3. Report to the courts changes in offender status or needs, with submission of 

amended orders to reflect needed changes in court direction. 
4. Notify the courts of both technical violations or conditions of supervision and the 

commission of new offenses, with recommendations for sanctions. 
5. Testify at sentencing hearings regarding pre-sentence investigation or probation 

performance, at plea bargains, early release hearings and revocation hearings.  
Enforce court orders resulting from these hearings. 

 
B. To act as partner to the District Attorney’s Office and law enforcement agencies. 

1. Exchange information regarding criminal activities of probationers and their 
associates. 

2. Work with the D.A.’s office on probation violations, amendments to conditions of 
supervision, placement into special programs, actions resulting from 
commission of new offenses and sanctions. 

3. Work with the Sheriff’s Office on placement into SCORE Program/Restitution 
Center. 

 
C. To, protect, educate and serve the community. 

1. Seek warrants to incarcerate offenders who pose a danger to the community. 
2. Seek the expeditious imposition of sanctions. 
3. Organize, sponsor and monitor community service restitution projects. 
4. Operation and teaching in Restitution Center and SCORE program at the 

Corrections Center. 
5. Networking with community service agencies and treatment providers. 
 

D. To educate/rehabilitate offenders. 
1. All listed under C. above. 
2. Provide in-house counseling programs. 
3. Responsible referrals to meet offender needs, with follow-up and aftercare 

monitoring. 
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Resources:  
 
Batterer’s Intervention and Prevention 
Program 
Hope’s Door 
2701 W. 15th Street, Suite 212 
Plano, Texas  75074 
972-422-2911 Ext. 20 
 
Collin County Courts At Law 
1800 N. Graves 
McKinney, Texas 75069 
972-424-1460 
 
Collin County District Attorney 
1800 N. Graves 
McKinney, Texas 75069 
972-548-4323 
 
Collin County District Clerk 
210 S. McDonald 
McKinney, Texas 75069 
972-424-1460 
 
Collin County Community Supervision & 
Corrections Department (Adult Probation) 
210 S. McDonald 
McKinney, Texas 75069 
972-548-4237 
 

 
Collin County Community 
Supervision & Corrections 
Department (Juvenile Probation) 
1800 N. Graves 
McKinney, Texas  75069 
972-548-6470 
 
Legal Services of North Texas 
1508 Ave. K 
Plano, Texas  75074 
972-424-1283 
 
SCORE Program/Restitution 
Center 
1710 N. McDonald 
McKinney, Texas  75069 
972-547-5790 
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Arresting 
Agency 

Detention 

District  
Attorney 

County Court 
at Law 

County Court 
at Law Clerk 

CSCD Court 
Section 

CSCD 
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PSI 

Orientation 
Initial Int. 

Misd 
Intake 

Felony  
Intake 

Monitor  
Process 

Revocation 

Continuum of 
Sanctions 

Successful 
Completion 

Early Release or 
Successful Completion 

������������������������������������������������ ����

CSCD Court 
Sections 

Field Offices 

DA’s Office & 
Courts 

· Assess Risk/Needs 
· Ed. Ass. 
· Substance Ass. 
· Develop Supv Plan 
· Agcy Referrals (BIPP) 

Orientation 
Initial Int. 

· Assess Risk/Needs 
· Ed. Ass. 
· Substance Ass. 
· Case Strategy (Ass.) 
· Develop Supv Plan 
· Agcy Referrals (BIPP) 

· Counseling 
· Field Visits 
· Comm. Svc. 
· Restitution 
· Etc. 

Placement into Scp/case 
loads or programs 

County Jail 
Or TDCJ-ID 
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Collin County Council on Family Violence  
Coordinated Community Response Plano ISD 

Education Protocols 
 
Objectives:  
 

1. Education:  Educators will continue to be trained in all aspects of family violence and 
have the knowledge that violence is not acceptable. 

2. Prevention:  Educators will focus on prevention. 
3. Intervention:  Educators will make appropriate referrals. 
4. Reporting:  Anyone suspecting abuse or neglect of a child is obligated to report it to the 

Texas Department of Protective and Regulatory Services or to a law enforcement 
agency.  In higher education, if students are over the age of 65 and abuse is suspected 
they must be reported to Adult Protective Services.  In addition, if students between the 
ages of 18-65 have a mental or physical permanent disability and anyone suspects 
abuse or neglect Adult Protective Services or law enforcement must be called. 

 
Incident/Outcry:  
 

1. Self disclosure by student 
2. Report submitted by other students 
3. Teachers suspect family violence 
4. Student submits information via journals/term papers/e-mail 
 

Response:  
 

1. Call Child Protective Services 
2. Call law enforcement officials 
3. Educate students to report when they have knowledge of incident 
4. In higher education settings Adult Protective Services will be called when appropriate 

 
Responsible Parties:  
 

1. School administrators 
2. Teachers 
3. Professors 
4. School/College Counselors 
5. Child Protective Services 
6. Adult Protective Services 
7. Friends of victims 
8. College administrators 

 
Other entities involved:  
 

1. Law enforcement 
2. Sheriff’s department 
3. Parents of school children 
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Collin County Community College 

Flowchart for Family Violence 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 �
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Hope’s Door (Women’s Shelter)  
Phone Number: (972) 262-7233 (24 hours) 
Location:  Plano 

Turning Point  
Phone Number: 1-800-886-RAPE (24 hours) Web 
Site:  www.info@rcccc.org 

Brighter Tomorrows  
Phone Number: (972) 262-8383 
Locations:  Grand Prairie and Desoto 

The Family Place  
Phone Number: (214) 941-1991 (24 hours) 
Locations, Dallas, South Dallas, and Carrollton 

Genesis Women’s Shelter  
Phone Number:  (214) 942-2998 (24 hours) 
Location:  Dallas 

New Beginning Center  
Phone Number:  (972) 276-0057 
Locations:  Garland and Mesquite 

Contact Counseling & Crisis Line  
Phone Number: (972) 233-2233 (24 hours) 

Suicide & Crisis Center  
Phone Number: (214) 828-1000 
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Collin County Council on Family Violence  
Faith Community Protocol Sub-Committee 

 
Primary Focus: 

Pray It  
Preach It  
Condemn It 
Make It Safe 

 
 
OBJECTIVE:  

To equip the faith communities/clergy in order to effectively bring balanced support, 
service, and ministry to victims and perpetrators of abuse.  Concerns:  Understanding that the 
reason the person reached out to a faith community is to receive support from the faith 
community, unfortunately… 1) The clergy tends quickly/immediately pass on to professional 
counselors and shelters without fully ministering to that person; 2) Many clergy do not have 
knowledge of resources, symptoms, recovery processes in the family violence arena.  (For 
the purposes of this document, “clergy” refers to Pastor, Minister, Priest, Rabbi, Imam, and all 
other leaders of any faith communities.) 
 
 
I. Awareness/Education/Prevention 
 

A. Awareness: 
1. Newsletters 
2. Participate in “Domestic Violence Awareness” month (October) 
3. Participate in “Child Abuse Awareness” month (April) 
4. Utilize faith-based publicity pieces (posters, brochures, flyers, business 

cards, etc.) to raise knowledge of: 
a. Statistics 
b. Signs of abuse 
c. Where to seek help (places, websites, counselors, etc.) 
d. Faith-based understanding of sanctity of human life 

5. Sermons & studies 
 

B. Education: 
1. Clergy 

a. Basic principles of domestic violence laws 
b. Basic understanding of community resources 
c. Basic pastoral counseling and response principles for abuse 

situations 
d. Basic understanding of: 

1) Defining abusive behavior and its alternatives 
2) Impact of abusive choices of self and others 
3) Male/female socialization 
4) Beliefs and attitudes as reflected in language 
5) Oppression and its violent consequences 
6) Myths and realities of why people batter 
7) Gaining control by giving up control of others 
8) Stages of change (shame/blame) 
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9) Relapse prevention strategies 
10) Accepting responsibility for one’s own anger 
11) Managing one’s own stress  
12) The “cycle of violence” 
13) Substance abuse and domestic violence 
14) Parenting skills (child abuse) 
15) Developing social supports 
16) Restitution 
17) Equal partnership 
18) Intimacy (physical and emotional) 
19) Intergenerational transmission of abuse (and alternatives) 
20) Abuse between children and abuse between youth 

e. Awareness of employee/workplace protocol 
f. Basic communication points to present this issue to congregation 

2. Congregation 
a. Communicate the above items via:  sermons, small group 

discussions, newsletters, posters, conversations, 
marriage/parenting seminars, pre-marriage counseling, etc. 

b. Equip with/raise awareness of community and congregational 
resources 

c. Warning signs and how to respond appropriately 
C. Prevention 

1. Implement all of the above 
2. Train all children, youth and adult teachers/workers in basic response 

principles 
3. Presentations to children/youth/adults:  pledge “not to do it” (i.e., True 

Love Waits), dating guidelines, how to break the cycle of violence, safety 
plan for teens, pre/post marital counseling, healthy families assessments 

 
II. “Safe Zone”/Houses of Refuge 

A. TWO CONCEPTS WE WOULD LIKE TO SEE EXPLORED 
1. A TRANSITION, SHORT TERM “SAFE ZONE” WHILE CONNECTING 

VICTIM WITH APPROPRIATE COMMUNITY RESOURCES 
2. A VARIETY OF LEVELS OF PROVIDING CRISIS MIONISTRY, 

COUNSELING, SHELTER, SUPPORT GROUP, FOLLOW-UP 
 
 
III. Outcry (notes taken from Stueben County information) 

A. Conversation with Victim (remember:  exercise caution in male/female contact) 
1. Via Telephone: 

a. Ask if the victim is in a safe place 
b. Offer to call the police for victim for intervention and transportation 

to a safe location. 
c. Do not go to the home. 
d. Ask: 

1) Is the violence over?  What is the victim’s current physical 
condition? 

2) Does the victim fear the abuser will be back?  When? 
3) Are there children in the home? 
4) Does the victim have somewhere safe to go in the interim? 
5) Provide victim with shelter phone numbers and encourage 

the call. 
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e. Encourage victim to make contact with legal authorities to provide 
for safety, counseling, intervention and protection. 

2. Face-to-Face: 
a. Move to a safe location. 
b. Offer to call the police for victim for intervention and transportation 

to a safe location. 
c. Do not take the victim home. 
d. Ask: 

1) Are there children at home or in the area? 
2) Assess the victim’s physical condition 
3) Does the victim fear that the abuser will return? 
4) Does the victim have someplace safe to go in the interim?  

Provide the victim with shelter phone number and again 
offer to call the police. 

5) Stay with the victim until the authorities arrive. 
6) Encourage the victim to seek legal action, counseling, and 

protection. 
 

B. Conversation with a Third-Party (lay-person) 
1. Assist the third-party in assessing the situation 

a. Determine whether the victim is in immediate life-threatening 
danger.  If so, they must call the police. 

b. Determine whether children are also being abused.  If so, they 
must call the police or Child Protective Services immediately. 

c. If neither of the above is true, then encourage the victim to contact 
“me” as soon as possible.  Offer to accompany to the meeting. 

2. Provide education and awareness training for church members as listed 
above in protocol. 

 
IV. Referral to Trained Professionals  

A. Law Enforcement 
B. Shelters 
C. Counselors 
D. Legal Community 
 

V. Continuing Family Support 
A. Pastoral counseling with family  
B. Lay pastoral counseling/mentoring/sponsor (healthy family walking alongside – 

see II. Safe Zones, above) 
 

VI. Restoring/Building Relationship to Faith Community (Follow-up) 
 

NOTE:  In addition to the crisis intervention aspect of the CCCFV, our desire is that the 
family will return to us and that healthy family life will be restored and supported after 
counseling.  In the midst of their counseling and healing process, our responsibility is 
to continue to minister to them from the spiritual perspective. 
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Collin County council on Family Violence  
Faith Protocol Sub-Committee 

Flow Chart  
 
Primary Focus: 

Pray It 
Preach It 
Condemn It 
Make It Safe 

 
Flow Chart: 
 

Prevention/Education/Awareness 

Safe Zone/Training for Staff Members 
(“houses of refuge”; resource availability; help with interaction between professional entities) 

Outcry to Minister/Clergy 

Referral to Trained Professional 
(law enforcement; legal community; housing & counseling) 

Continuing Family Support 
(during separation) 

Recovery/Re-assimilation to Faith Family 

Follow-up 

(BACK TO TOP-CIRCULAR FLOW) 
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 Collin County Council On Family Violence  

Coordinated Community Response Plan 
Healthcare Response Plan 

Summary 
 
 
 

“The professions of medicine, nursing, and the health-related social services must 
come forward and recognize violence as their issue and one that profoundly affects the public 
health.” -Surgeon General C. Everett Koop 

 
 

 
The Collin County healthcare community is committed to provide a coordinated effort 

to support the needs of the domestic violence victim.  Standard protocols across medical and 
dental fields reinforces the fact that domestic violence is a public health issue, and 
responsibility for intervention is assigned to all personnel. 

Domestic violence victims seek medical and dental treatment for injuries, which may 
be caused by domestic violence.  Personnel in these offices, clinics, and hospitals should be 
aware of the prevalence and dynamics of domestic violence in order to screen for its 
possibility and help patients find the appropriate services. 

The objective of this response plan is to provide a standardized coordinated response 
for screening, assessment, intervention, documentation, and reporting by all responsible 
parties and entities involved. 
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Collin County Council on Family Violence  
Coordinated Community Response Plan 

Healthcare Team Protocols 
 
OBJECTIVES: 

1. SCREENING:  Patients will be screened for domestic violence at all points of medical 
service entry. 

2. ASSESSMENT CRITERIA:  Objective criteria will be used to identify and assess for 
possible victims of domestic violence. 

3. INTERVENTIONS:  Medical personnel will make appropriate referrals. 
4. DOCUMENTATION:  Medical personnel are required by law to document suspected 

cases of family violence in the medical record. 
5. REPORTING:  Medical personnel will make appropriate referrals and comply with 

Texas Family Code Subtitle C, chapter 91, Section 91.001. 
 
INCIDENT/OUTCRY: 

1. Patient presents in a hospital emergency room with signs of family violence. 
2. Patient presents in a healthcare provider’s office with signs of family violence. 
3. Signs of family violence become evident while patient is an in-patient in facility. 
4. Patient presents in a freestanding clinic with signs of family violence. 
5. Emergency Medical Technicians suspect family violence while responding to a call. 
6. Fire Department personnel suspect family violence while responding to a call. 
7. Police suspect family violence while responding to a call. 
8. School personnel suspect family violence. 
9. Hotline/crisis response line personnel suspect family violence. 
10. Insurance/HMO personnel suspect family violence. 

 
RESPONSE: 

1. Screening  
a. Standardized Abuse Screen 
b. Screen at all points of entry 

2. Objective Assessment Criteria 
a. Psychosocial 
b. Physical 

3. Interventions 
a. Interview patient alone in a safe setting 
b. Patient alleges abuse is occurring 
c. Patient denies abuse is occurring/provider is concerned about abuse 
d. SANE (Sexual Assault Nurse Examiner) notified. 

4. Documentation 
a. Document suspected cases in medical record as required by law 
b. Family Abuse Assessment Form 
c. Substance abuse/mental health issues require a court order for release 

5. Reporting 
a. Certain incidents required to report by law 
b. If not required by law, only contact police if patient wishes 
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6. Training/Education 
a. Healthcare Protocol 
b. Liability issues 
c. Continuing Medical Education/Ethics hours 

 
RESPONSIBLE PARTIES : 

1. Emergency Room personnel 
2. Physicians and mental health providers in private practice 
3. Dentists and dental hygienists in private practice 
4. In-patient personnel (nurses, counselors, etc.) 
5. Freestanding clinic personnel (physicians, counselors, physician assistants, etc.) 
6. EMTs 
7. Fire personnel 
8. Police personnel 
9. SANE program 
10. School personnel 
11. Hotline/crisis response personnel 
12. Insurance/HMO personnel 
13. Community at-large 

 
OTHER ENTITIES INVOLVED:  

1. Police 
2. Fire/EMT 
3. Social service agencies 
4. Substance abuse/Behavioral Health 
5. Religious organizations 
6. Schools 
7. Courts 
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ASSESSING THE FORMS OF ABUSE 
 
 
I. Isolation 

Isolating behavior keeps the victim dependent on a partner and alone without any 
support or help.  Isolating tactics can include keeping the victim from going home, or to 
work, school, church, or from seeing family and friends.  This is accomplished by the 
perpetrator removing the telephone while away from the home, following the victim, 
opening the victim’s mail, or monitoring phone calls.  Listen to the client’s story and ask 
some of the following questions – to assess for isolation. 
 
A. Do you have a support system of friends in the community?  Does your partner 

ever pressure you to stop seeing your friends? 
B. Does your partner ever forbid you from seeing or talking to certain people? 
C. Has your partner ever restricted you from doing what you want? 

 
II. Financial Control 

Exercising financial control makes the victim dependent on the partner and extremely 
vulnerable to abuse.  Examples include denying the victim access to money and to 
information about finances, forcing the victim to beg and plead for money, lying about 
money, stealing the victim’s money, preventing the victim from working, ruining the 
victim’s credit, or refusing to share financial responsibility of the children.  Listen to the 
client and ask some of the following questions to assess forms of abuse. 
 
A. What kinds of arguments do you have over money?  Who makes the final 

decision when you disagree with each other? 
B. If you want to work, does your partner allow it? 
C. Do you have your own money to spend?  How are the finances handled?  Who 

controls the checkbook? 
D. Do you have to account for all the money you spend in a way that you find 

unfair? 
E. How are the household expenses shared? 

 
III. Intimidation and Threats 

Intimidation and threats are used to make the victim fear that, if the victim does not 
comply, something terrible will happen.  The fear can linger for days, or weeks, long 
after an assault is over.  Examples of this form of abuse may include frightening the 
victim with looks, actions, or gestures, smashing things, hurting or killing pets, playing 
with weapons, threatening to kill the victim, the children, or commit suicide.  These 
questions are meant to open the discussion. 
 
A. How does your partner let you know that your behavior is unacceptable? 
B. Are there ways that your partner scares you?  What kinds of threats does your 

partner make? 
C. Does your partner ever use physical strength or weapons to scare you? 
D. Has your partner ever made veiled, or blatant, threats to harm you, the children, 

or self? 
E. Are there certain subjects that you cannot bring up? 
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IV. Emotional Abuse 
 

Emotional abuse robs the victim of self-confidence and may make the victim feel 
subservient.  Examples include putting the victim down, name calling, making the 
victim feel stupid, or blaming the victim for the actions of the perpetrator.  Here are 
some questions that can help you assess emotional abuse. 
 
A. Does your partner ever call you names?  What names? 
B. Do you ever feel that you cannot do anything right? 
C. Do you feel like you are “walking on eggshells” around your partner? 
D. In what other ways has your partner hurt you emotionally? 
E. Does your partner blame you for the abuse? 
F. Has your partner ever accused you of being crazy? 

 
V. Physical Abuse 

Physical abuse is aimed at making the victim do what the perpetrator wants.  It causes 
fear and punishes the victim for breaking the perpetrator’s rules.  Examples include 
pushing, shoving, hitting, slapping, choking, and burning.  Listen to the client and use 
these tools to assess physical abuse. 
 
A. Can you think of a time when your partner has pushed or shoved you? 
B. Can you think of a time when your partner grabbed you, or prevented you from 

leaving the room? 
C. Can you think of a time when your partner threw something at you or against the 

wall? 
D. Has your partner ever choked you? 

 
VI. Sexual Abuse 

Sexual Abuse is degrading and humiliating.  Many victims feel uncomfortable talking 
about sexual abuse.  Sexual abuse includes a broad range of behaviors including 
pressuring the victim to have sex in a way that the victim does not want, rape, forcing 
the victim to look at pornography, making the client afraid for sexual safety or the 
sexual safety of the children, refusing to use birth control and mutilating genitals.  
These questions can guide you to assess the presence of sexual abuse. 
 
A. Can you think of a time when your partner made you feel embarrassed about 

sex? 
B. Do you feel pressured to have sex? 
C. Are there ways your partner gets you to have sex if you do not want to? 
D. Has your partner ever forced you to do something that you did not want to do or 

to look at materials that you did not want to look at? 
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Domestic Violence Assessment Form Instruction Sheet  
 
 
 
This form will be used to screen the patient population between the ages of 14 years and 65 years. 
 
1. Check box to note if patient confirmed being a victim or if it is suspected on the part of the 

clinician.  If suspected by clinician, check box and note reason(s) for suspicions.  Complete box 
by noting answers to remaining questions. 

 
2. Check appropriate box.  If noting patient statements it is preferable to use direct quotes.  Check 

box to note if patient's explanation of injuries is inconsistent with clinical findings. 
 
3. Based on information from patient, complete information included in box; examples of suffix 

would be "Jr., Sr., III, etc.". 
 
4. Note behavior of the suspected abuser based on the observation of the clinician and/or staff.  

"Not present" indicates that the abuser was not physically present. 
 
5. Patient Affect/Mood:  Based on observed appearance of the patient by the clinician and 

statements made by the patient to the clinician.  Check all that apply. 
 
6. Patient Behavior:  Observed behavior of the patient by the clinician.  Check all that apply. 
 
7. Note date, time and place of present abuse (this event) and if any of the events listed were used 

or present. 
 
8. Note if there has been past abuse and if so the duration of the abuse; note if any of the events 

listed were used or present during past abuse. 
 
9. Note any and all referrals/resources given to the patient. 
 
10. Note if referrals/resources were accepted or not accepted by the patient. 
 
11. It is mandatory to report the abuse of a child (birth- 18 years) or of an elder (65 years and older).  

It is also mandatory in the state of Texas to report an injury caused by a gunshot wound.  Please 
note - permission must be obtained from all individ uals not falling in the age ranges noted 
above (18-65 years old) if law enforcement is notif ied. 

 
12. After obtaining permission of patient, please note agencies/individuals that were notified.  If 

primary care physician is notified please obtain physician's name and address. 
 
13. Note if photographs were taken (consent must be obtained from patient). 
 
14. Note if safety plan was discussed. 
 
15. Note where patient went following discharge or if they left against advice. 
 
16. Additional comments. 
 
 
Complete date and name, signature and department of individual completing the assessment form.  
Complete state identification number (UPIN) of physician that assessed patient. 
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Collin County Council on Family Violence  
Law Enforcement Response Plan 

 
Summary  
 

Law enforcement is typically where the first outcry about a family violence incident is 
made. It is the goal of the law enforcement response plan to standardize the way in which 
these incidents are handled throughout Collin County.  Set procedures and standard forms 
will aid in the prosecution of offenders and provide a complete service for the victims of family 
violence. This will also assist all law enforcement agencies within Collin County to provide 
accurate, timely, and complete information when responding to family violence. The ultimate 
goal is to provide the best service possible to the victims of family violence. 
 
Response Plan  
 

I. Definitions 
a. Family 

i. “Family” includes individuals related by consanguinity or affinity, as 
determined under Sections 573.022 and 573.024, Government Code, 
individuals who are former spouses of each other, individuals who are 
parents of the same child, without regard to marriage, and a foster child 
and foster parent, without regard to whether those individuals live 
together. (Family Code 71.003) 

b. Family Violence 
i. An act by a member of a family or household against another member of 

the family or household that is intended to result in physical harm, bodily 
injury, assault, or sexual assault or that is a threat that reasonably places 
the member in fear of imminent physical harm, bodily injury, assault, or 
sexual assault, but does not include defensive measures to protect 
oneself; or abuse, as that term is defined by Sections 261.001(1)(C), (E), 
and (G) by member of a family or household toward a child of the family 
or household, or dating violence, as that term is defined by Section 
71.0021. (Family Code 71.004) 

c. Dating Violence 
i. “Dating Violence” means an act by an individual that is against another 

individual with whom that person has or has had a dating relationship and 
that is intended to result in physical harm, bodily injury, assault, or sexual 
assault or that is a threat that reasonably places the individual in fear of 
imminent physical harm, bodily injury, assault, or sexual assault, but does 
not include defensive measures to protect oneself. 

ii. For the purposes of this title, “dating relationship,” means a relationship 
between individuals who have or have had a continuing relationship of a 
romantic or intimate nature.  The existence of such a relationship shall be 
determined based on consideration of: 

1. The length of the relationship; 
2. The nature of the relationship; 
3. The frequency and type of interaction between the persons 

involved in the relationship. 
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iii. A casual acquaintanceship or ordinary fraternization in a business or 
social context does not constitute a “dating relationship” under subsection 
ii. (Family Code 71.0021) 

d. Household 
i. “Household” means a unit composed of persons living together in the 

same dwelling, without regard to whether they are related to each other. 
(Family Code 71.005) 

ii. “Member of a Household” includes a person who previously lived in a 
household. (Family Code 71.006) 

 
II. Dispatch Responsibilities 

a. The goal of the dispatchers is to provide proper assessment of a call and 
dispatch the appropriate units to the scene. 

b. Dispatch centers also will maintain current referral information so that they may 
provide up to date information to those seeking it. 

 
III.   Responding Officers Responsibilities 

a. Assessment/Determination of an offense. 
i. All officers should be aware of the dynamics of a family violence offense 

and the laws and procedures relating to it. 
ii. The goal of an officer at the scene is to stop the violence and take steps to 

prevent further violence. 
b. Determination of Arrest 

i. Departments should have a policy in place that favors arrest in family 
violence situations. 
1. In Class A offenses and above the policy should be pro-arrest in 

situations where the law allows. 
2. In Class C offenses the policy should encourage the issuance of 

citations where the facts merit. 
3. In situations where there is insufficient information to warrant an arrest 

or citation a report should be completed and followed up on. The goal 
is to ensure referrals to court in all cases where there is merit. 

c.  Investigation at the Scene 
i. The goal of this protocol is to ensure that thorough investigations are 

completed at all family violence offenses. The collection of evidence is 
paramount to the successful prosecution of the offense. Providing a 
standard will help the District Attorney in the prosecution of cases 
especially in cases where the victim does not cooperate. Below is a list of 
items to be that should be considered when handling a family violence 
offense. 
1. Photographic evidence is crucial to the proper investigation. All 

attempts should be made to photograph the victim, suspect and the 
scene.  

2. Written statements should be obtained from all parties whenever 
possible. Statements should be obtained from any witnesses including 
children. 

3. Audio recordings of the victims/witnesses statements are suggested if 
the equipment is available. The recordings document the state of mind 
of the person and are more complete than a written statement. 
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4. Some departments nationally have tried videotaping family violence 

scenes with great success. This is a suggested program if the 
equipment is available. 

5. Ensure that all evidence is collected. Any weapons or other items used 
in the commission of the offense need to be collected as evidence. 

6. Ask for any mutual aid assistance if needed. 
d. Reports Required 

i. Every incident of family violence should be documented within the agency.  
There are several reporting requirements that are required by law. 
1. Every violation of the law in regards to family violence should be 

documented in an Offense report. These reports should contain all 
elements of the offense and detail the information at hand. 

2.  All agencies should adopt a standardized family violence supplement 
for use on all family violence offenses. This supplement provides the 
District Attorneys office with the information necessary to prosecute a 
case.  

3. A standardized victim statement form should be adopted for use in 
family violence offenses. This statement form contains questions of the 
victim to help focus the information contained. (Attachment Page 4-5) 

4.  The state required family violence report should be completed and 
returned to the state.  

5.  All agencies should have policies in place regarding emergency 
protective orders. Offices should be able to refer victims to the 
appropriate place to obtain one and have the necessary paperwork 
available. Department should consider doing directed patrol at 
locations where orders have been issued.  

     e.     Victims Assistance Information 
i. All agencies should be aware of and maintain paperwork containing the 

state required minimum in regards to victim’s assistance. This information 
should be made readily available for victims of family violence.  
1.  All agencies should be aware of where a victim can obtain shelter 

assistance and should assist victims in getting it. 
 

IV.   Investigative Follow-Up 
a. After clearing a scene more follow-ups should be conducted to ensure a case 

is thoroughly investigated.  This follow-up is either conducted by the initial 
responding officer or an investigative unit.  Some items to be followed up on 
are listed below. 
i.  With any case submitted to the DA 911 dispatch tapes should be included. 

 ii.  A past history of any other incidents should be included. Especially if there 
are past convictions for family violence, this information can be used for 
upgrading an offense. 

iii.    Ensure that all paperwork is completed and submitted to the DA. 
 

V.  Case Submission to the District Attorney 
a.     The goal of this protocol is to develop a standard when submitting cases to the 

DA.  It is recommended that all agencies submit cases in the same manner 
and containing the same paperwork that the DA feels is best served in the 
prosecution of cases.  
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VI.  Training 
a.     It is the goal of the Council to see that standardized training is developed and 

conducted throughout the county. The training should be adapted to the needs 
of Collin County and a standard set through the different agencies or 
academies. 

 
VII.   Civil Stand-bys 

a.    All agencies should have a written policy regarding civil stand-bys. 
 

VIII.    Policy/Procedure Review 
a.    Due to the changes in laws and procedures all agencies should do an annual 

review of all policies and procedures regarding family violence. 
 
 
 

Rev 6/5/02 
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 Collin County 

Family Violence Assault Supplement  

                                                                                                                                                                                            
File #:                              Officer:                                Investigator Assigned:       
Date:                               ID#:                                      Date Assigned:       

 
 

Victim 
 

Name:       
Statement Taken:   Yes  No           
Medical Release signed      Yes  No 
Information Given:  Emergency PO Sheet  Notice to Victims of Family Violence       
  
                                                                                                
Relationship Victim/Suspect                                                                                          
  Spouse 
  Former Spouse  
  Cohabitants 
  Former Cohabitants 
  Dating/Engaged 
  Former Dating 
  Parent of Child from Relationship 
Length of relationship:       
 

Medical Treatment 
 None 
 Refused Medical Treatment 
 Will Seek Own Treatment 
 Paramedics Called:  Unit Number       
 Transported to Hospital:  

          Name of Hospital:        

 
Check the following conditions about the victim 
 

Physical 
 Complaint of Pain 
 Minor Cuts 
 Bruising 
 Concussion 
 Loose Hair 

                  
 Abrasions 
 Lacerations 
 Fractures 
 Choked 

 

Emotional 
 Angry 
 Apologetic 
 Nervous 
 Calm 
 Uncooperative 
 Intoxicated 

 

 
 Fearful 
 Hysterical 
 Crying 
 Threatening 
 Combative    

Appearance 
 Disorderly Clothing 
 Torn/Ripped Clothing 
 Bloody Clothing 
 Smeared Makeup 
 Tangled/Messy Hair 
 Other (Explain)  

 
 
Verbal Statements made at scene:        
 

Suspect 
 
Name:       
Statement Taken:   Yes      No 
Medical Treatment 

 None                                                          Transported to Hospital 
 Refused Medical Treatment                                Name of Hospital:                   
 Will Seek Own Treatment                        Verbal Statements made:                     
 Paramedics Called:  Unit Number             

 
Check all of the following that apply 

 
 

Physical 
 Complaint of Pain 
 Minor Cuts 
 Bruising 
 Concussion 
 Loose Hair  

 
 Abrasions 
 Lacerations 
 Fractures 
 Choked 

Emotional 
 Angry 
 Apologetic 
 Nervous 
 Calm 
 Uncooperative 
 Intoxicated 

 

 
 Fearful 
 Hysterical 
 Crying 
 Threatening 
 Combative     

Appearance 
 Disorderly Clothing 
 Torn/Ripped Clothing 
 Bloody Clothing 
 Smeared Makeup 
 Tangled/Messy Hair 
 Other (Explain)   
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Names and ages of children 

 
            Name                                Age       Gender                   Relationship to victim                       Witness? 

                              
                              
                              
                              
                              

 
 
 

Scene 
 

Photos 
 Victim 
 Suspect 
 Scene 

Taken By:       
Number of Photos:       

 

Weapon 
 Hand 
 Head 
 Foot 
 Knife 
 Gun 
 Other:       

 
Placed into Evidence:  Yes  No 

Condition of Scene 
 Disorderly 
 Broken Glass 
 Broken Furniture 
 Holes in Walls 
 Blood on Floor/Wall 
 Phone cord yanked out 
 Phone broken 
 Other:       

 
 
 

 
 
                 

Follow-Up Completed 
 

911 Tape placed into evidence:  Yes  No 
 
Prior history of domestic violence:  Yes  No (Attach records with case file) 

 Local Records 
 CCH 

 
Protective Orders 

 Emergency PO 
        Court:                                   EPO Number:       

 Protective Order 
        Court:                                  Cause Number:       
 

Medical Records 
 Yes  No 

 
 

Date Completed:       
Case Filed with DA:  Yes  No 
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Collin County 
Family Violence Victim Statement 

I affirm that this statement is true and correct and in my own words. 
 
Signature:____________________________Date:_________________Time:______________ 
 
Witness:______________________________________________ File Number: ____________ 

 
REV 02/02 

 

Victim’s Name (Last, First, Middle)    Date of Birth  Drivers License Number 
 

Where are you right now? 
 
Home Address  
 

Home Phone Number Cell Phone Number 

Name and Address of Work   
 

Work Phone Number Pager Number 

I.  Emergency Contacts: (List at least two friends/relatives that will know how to reach you if you move) 
Name 
 

Address and Telephone Number 

  

  

Who Assaulted You?  (Please list the full name and the person’s relationship to you.) 
 
What injuries do you have as a result of the assault? 
 
Did you feel pain as a result of the assault? 
 
How did this person assault you? (Example: “Strike with fist on the head”. Etc.) 
 

 
 
 
Did this person use anything other than their hand to assault you? What? 
 
Was there anyone around who saw or heard the assault? (Children/Relative/Neighbors) 
Name                                                  Address and Telephone Number 
  

   

   

What were the circumstances that lead up to the assault? 
  
 
 
 
Was there damage to any property? (Walls, Phone, Furniture, Etc.) 
 
Has this person assaulted you before?  When?  Where?  How? 
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Family Violence-Victim Statement 

Narrative 
                          File Number: _______________  
 

My name is _____________________________, my date of birth is _______________, I understand 
that I am not under arrest or detained in any manner, and that I am, in fact, free to leave at any time.  I 
am voluntarily making the following statement to: ___________________________, a Police Officer 
for the City of Plano, Collin County, Texas. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I have read each page of this statement consisting of ___ page(s), each page of which bears my signature 
and corrections, if any, bear my initials, and I certify under penalty of perjury that the facts contained 
herein are true and correct. 
 
Date of this statement: ______________________________ Time Statement Given: ______________ 

Signature of person giving statement: ____________________________________________________ 

Witness: _____________________________ Witness: ______________________________________ 

REV 02/02 
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Family Violence Victim Statement (continued) 
 

Name of person making statement: ____________________________       File No:  ________________ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Signature of person giving statement: ______________________________________ 
 

Page ___ of ___ 
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REV 02/02 
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EMERGENCY PROTECTIVE ORDER INFORMATION SHEET 

 
 
 After arrest for an offense involving family violence or stalking, a magistrate may, at 
the detention hearing, issue an order for emergency protection on the motion of the victim or 
guardian of the victim. The order may prohibit the arrestee from 1) committing a family 
violence or stalking related act, 2) communicating directly with a member of the family or 
household in a threatening or harassing manner or threatening through any person a member 
of the family or household, 3) going near the residence, place of employment or business of a 
member of the family or household or residence, child care facility, or school where a child 
protected under the order resides or attends. 
 
 If you are a victim or guardian of a victim and wish to request an Emergency 
Protective Order please carefully follow the instructions listed below: 
 

·  If the person against whom you are requesting an Emergency Protective 
Order was arrested between 7:00 a.m. - 4:00 p.m. Monday - Friday 
(excluding holidays), you must call 516-2495 to set an appointment time 
to fill out the appropriate paperwork. Please call immediately  after arrest. 

 
·  If the person against whom you are requesting an Emergency Protective 

Order was arrested between 4:00 p.m. - 7:00 a.m. Monday - Friday, on 
Saturday, Sunday or on a Holiday, you MUST appear at the City of Plano 
Jail located at 909 E. 14th Street at 7:00 a.m. following the arrest to fill 
out the appropriate paperwork to request an Emergency Protective 
Order. Contact a jailer upon your arrival to obtain the appropriate 
paperwork to request an Emergency Protective Order. 

This does not ensure that the arrestee may not be released by other legal means before the 
processing of the paperwork requesting the Emergency Protective Order. If you feel you are 
in danger, you should take necessary steps to try and protect yourself including, but not 
limited to, going to a safe location. 
 
 
NOTICE: IF ISSUED, THE EMERGENCY PROTECTIVE ORDER WILL BE EFFECTIVE IMMEDIATELY . NO 
ONE, INCLUDING YOURSELF, CAN GIVE THE ARRESTEE PERMISSION TO VIOLATE THE OR DER. THE 
ORDER CANNOT BE RESCINDED. THE POLICE MUST ENFORCE THE ORDER FOR THE DURATION OF 
THIRTY-ONE (31) DAYS FROM THE DATE OF ISSUANCE , EVEN IF THE VICTIM TELLS THE POLICE THAT 
THE DOMESTIC SITUATION HAS BEEN RECONCILED AND POLI CE INTERVENTION IS NOT REQUESTED. 
THE ORDER WILL SUBJECT THE ARRESTEE TO BE ARRESTED F OR ANY VIOLATION OF THE PROTECTIVE 
ORDER IF HE/SHE COMMITS ANY PROHIBITED ACT WITHIN THE THIRTY -ONE (31) DAY PERIOD. 
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EPO NUMBER _____________  WARRANT NUMBER ______________  FILE NUMBER ______________ 
 

REQUEST FOR MAGISTRATE’S ORDER FOR EMERGENCY PROTEC TION 
 
NOTICE:  IF ISSUED, THE EMERGENCY PROTECTION ORDER WILL BE EFFECTIVE IMMEDIATELY.  NO ONE, INCLUDING 
THE VICTIM, CAN GIVE THE DEFENDANT PERMISSION TO VIOLATE THE ORDER.  THE ORDER CANNOT BE RESCINDED.  
THE POLICE MUST ENFORCE THE ORDER FOR THE DURATION OF SIXTY-ONE (61) DAYS FROM THE DATE OF ISSUANCE, 
EVEN IF THE VICTIM TELLS THE POLICE THAT THE DOMESTIC SITUATION HAS BEEN RECONCILED AND POLICE 
INTERVENTION IS NOT REQUESTED.  THE ORDER WILL SUBJECT THE DEFENDANT TO ARREST FOR ANY VIOLATION OF 
THE PROTECTIVE ORDER IF HE/SHE COMMITS ANY PROHIBITED ACT WITHIN THE SIXTY-ONE (61) DAY PERIOD. 
 

*************** SECTION I *************** 
 
Name of Defendant:____________________________________________ Defendant is arrested for:  _____  assault 
            _____ stalking 
 
Name of (Officer / Victim / Guardian) Requesting Order: _______________________________________________________ 
  CIRCLE ONE 
Victim Information: Race ____, Sex ____, Date of Birth _____________ Relation to arrested person: ____________________ 
  
       Phone Numbers: Work __________________ Home ___________________ 
 
Have you already given a written statement to the Plano Police Department regarding this incident?  _____YES   ______ NO 

If YES, complete Section II.  If NO, complete Narrative and Section II. 
 
Do you wish to have the Defendant excluded from and/or prevented from going to your:   Residence?          ___ YES  ____ NO 

      Employment?      ___ YES  ____ NO 
            A child’s School/Day Care?    ___ YES  ____ NO 

Based on the information supporting the arrest of the defendant, list why you believe an emergency protective order is needed 
immediately: 
(Narrative)_____________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

______________________________________________________________________________________________________ 

_______________________________________________________________________________________________________ 

_______________________________________________________________________________________________________ 

 
*************** SECTION II *************** 

 
Requesting person respectfully asks the magistrate to include the following persons in the Emergency Protective Order: 

Name:  ___________________________________________________________ 

 Date of Birth: _______________ Relation to victim: ________________ 

Name:  ___________________________________________________________ 

 Date of Birth: _______________ Relation to victim: ________________ 

Name:  ___________________________________________________________ 

 Date of Birth: _______________ Relation to victim: ________________ 

Name:  ___________________________________________________________ 

 Date of Birth: _______________ Relation to victim: ________________ 
 
Unless the Defendant is in custody at this time, you must call 972/941-2070 (Olga) or 972/941-2495 (Karen) to update any 
changes concerning Residence address, Employment address, School address, and phone numbers. 
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REQUESTING PERSON UNDERSTANDS THAT PLANO MUNICIPAL COURT JUDGES WILL NOT BE AVAILABLE TO RESCIND OR MO DIFY ANY EMERGENCY PROTECTIVE ORDER 
THAT HAS BEEN ISSUED. 
 
_________________________________________                             Phone Numbers:     Work ____________________________                             _________________________ 
PRINTED NAME OF PERSON REQUESTING ORDER                                                                          Home ____________________________                                 DATE OF REQUEST 
 
________________________________________                   UNLESS THE DEFENDANT IS IN CUSTODY AT THIS TIME, YOU MUST CALL 972/941-2070(OLGA) OR 972/941-2495(KARE N) 
SIGNATURE OF PERSON REQUESTING ORDER                   TO UPDATE ANY CHANGES CONCERNING RESIDENCE, EMPLOYM ENT, OR SCHOOL ADDRESSES OR PHONE NUMBERS. 

NAMES OF VICTIM AND OTHER ADULT HOUSEHOLD MEMBERS *** RESIDENCE LOCATION                                 YES / NO *** BUSINESS OR EMPLOYMENT LOCATION               Y ES / NO 

 

____________________________________________________________________

____________________________________________________________________

______________________________________ 

 
  ___________________________________________________, 
  street address 
  _______________________, ____________, ______________ 
  city                                      state                county 

 
  _______________________________________________________, 
  street address 
  ___________________________, ____________, ______________ 
  city                                             state               county 

 

____________________________________________________________________

____________________________________________________________________

 
  ___________________________________________________, 
  street address 
  _______________________, ____________, ______________ 
  city                                      state                county 

 
  _______________________________________________________, 
  street address 
  __________________________, ____________, _______________ 
  city                                            state                county 

 

____________________________________________________________________

____________________________________________________________________

 
  ___________________________________________________, 
  street address 
  _______________________, ____________, ______________ 
  city                                      state                county 

 
  _______________________________________________________, 
  street address 
  __________________________, ____________, __________________ 
  city                                            state                county 

   NAME     *** RESIDENCE LOCATION                             YES / NO    ***  SCHOOL LOCATION                                   YES / NO    *** CHILD CARE FACILITY LOCATION     YES / NO 

 
 _________________, 
  a minor child 
 
 ____________________ 
  date of birth 

 
  ________________________________________________, 
  street address 
  ____________________, ____________, ____________ 
  city                                     state                   county 
 

 
  ________________________________________________, 
  street address 
  ______________________, ____________, ____________ 
  city                                    state                county 
  _______________________  _____________________ 
  phone number                     fax number 

 
  ___________________________________________, 
  street address 
  _________________, ____________, ____________ 
  city                           state                county 
  ___________________  _____________________ 
  phone number             fax number 

 
 _________________,  
  a minor child 
 
  ___________________ 
  date of birth 

 
  ________________________________________________, 
  street address 
  ____________________, ____________, ____________ 
  city                                state                 county 
 

 
  ________________________________________________, 
  street address 
  ______________________, ____________, ____________ 
  city                                    state                county 
  _______________________  _____________________ 
  phone number                     fax number 

 
  ___________________________________________, 
  street address 
  _________________, ____________, ____________ 
  city                           state                county 
  ___________________  _____________________ 
  phone number              fax number 

 
  _________________,  
  a minor child 
 
  ____________________ 
  date of birth 

 
  ________________________________________________, 
  street address 
  ____________________, ____________, ____________ 
  city                                state                county 
 

 
  ________________________________________________, 
  street address 
  ______________________, ____________, ____________ 
  city                                    state                county 
  _______________________  _____________________ 
  phone number                     fax number 

 
  ___________________________________________, 
  street address 
  _________________, ____________, ____________ 
  city                           state                county 
  ___________________  _____________________ 
  phone number              fax number 

 
  _________________,  
  a minor child 
 
  ____________________ 
  date of birth 

 
  ________________________________________________, 
  street address 
  ____________________, ____________, ____________ 
  city                                 state               county 
 

 
  ________________________________________________, 
  street address 
  ______________________, ____________, ____________ 
  city                                    state                county 
  _______________________  _____________________ 
  phone number                     fax number 

 
  ___________________________________________, 
  street address 
  _________________, ____________, ____________ 
  city                           state                county 
  ___________________  _____________________ 
  phone number              fax number 

EFF. 09/12/02A:  REQUEST FOR EPO INFORMATION SHEET.  DO YOU WISH TO HAVE THE DEFENDANT EXCLUDED FROM AND/OR PREVENTED FROM GOING TO YOUR:  *** 
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Prosecution Coordinated Response Plan  
 
 

Domestic Violence is a crime that differs from others because of the intimate 
relationship between the victim and the offender.  Successful prosecution of these 
cases requires specialized techniques designed to prosecute the offender, protect the 
victim from retaliation, allay the victim’s fears of the criminal justice system, and to 
encourage a victim’s cooperation with the prosecution’s effort.   

 
Service Commitments (Goals) 

The criminal District Attorney’s office is committed to providing timely and effective 
response to domestic violence.  Therefore, a commitment to achieving the following 
goals have been adopted:  
1. Prosecute criminals who commit domestic violence. 
2. Protect the victim from additional acts of domestic violence committed by the 

offender. 
3. Protect the public. 
4. Protect the children and other family members from exposure to, or possible injury 

from, domestic violence. 
5. Deter the offender from committing further acts of violence. 
6. Provide restitution for the victim. 
7. Rehabilitate the offender. 
8. Create a general deterrence from committing these acts in the community. 
9. Uphold the legislative intent to treat domestic violence as serious criminal conduct. 
10. Vindicate society’s interest in holding all criminals accountable for their conduct. 

 
1  Portions of this protocol have been adapted from the community protocol written by Stueben County, Indiana. 

 
Assessment of Case 

 
It is the responsibility of the District Attorney’s office to determine what charges, if any, will be 
filed in any given case.  In determining whether or not to file the charge, the prosecutor must 
take a variety of things into account.  Some of the things to consider are: 

1) Can the admissible and available evidence prove the elements of the crime; 
2) Extent and seriousness of the injuries and/or threats; 
3) Use or threatened use of weapons; 
4) Presence of children; 
5) Incident in public vs. private; 
6) Criminal history of the offender;  
7) Past history with this victim or other victims; 
8) Victim’s cooperation or reluctance; 
9) Can the victim be located; 

A case that requires additional information will be returned to the appropriate police agency 
with a list of questions that the prosecutor deems to be necessary to the case.      
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Felony Domestic Violence Cases 
 

Domestic Violence cases on the felony level are processed through the grand jury system.  
When the case comes into the District Attorney’s office, the case is put into a file and passed 
onto an investigator for any follow-up that may be necessary.  The investigator is responsible 
for contacting the victim to see where the victim stands on prosecuting the case.  The 
investigator coordinates with the investigating agency for any follow-up investigation that is 
necessary to prosecute the case.  Once to investigator has completed this process, the case 
is forwarded to an assistant district attorney for review.  The assistant district attorney reviews 
the case to ensure that the case meets the statutory requirements to prove the offense.  If the 
case does not meet the requirements, the case can be forwarded back to the appropriate 
police department with an additional information request or could be forwarded to the 
misdemeanor division to be prosecuted on that level.  Once the case has been accepted for 
grand jury, the case is set on for grand jury on the next available date and necessary 
witnesses are subpoenaed by the grand jury.  Once the case is heard by the grand jury, the 
grand jury decides to either indict by issuing a True-Bill or declines to indict by issuing a No-
Bill.    
 
In the case of an indictment, the case is assigned to the appropriate district court and is 
prosecuted by the assistant district attorneys assigned to that court.     
 
 

Misdemeanor Domestic Violence Cases 
 
Misdemeanor cases come into the Intake Unit of the District Attorney’s office.  Once received 
in that unit, the secretary will arrange the file and forward the file to the investigator in the 
Domestic Violence Unit.  The investigator reviews the file to ensure all necessary information 
is included in the file.  The investigator orders pictures and audio/video tapes from the police 
agency, and obtains the offenders criminal history.  The investigator will then contact the 
victim by telephone and/or letter.  The victim is contacted to find out what the victim would like 
to see happened with the case.  If the victim would like to see the offender prosecuted, the 
case is forwarded to a prosecutor for review.  If the victim wants to request dismissal of a 
case, the investigator sets an appointment with the victim and the victim is given the 
opportunity to sign an Affidavit of Non-prosecution.  After the affidavit is signed, the case is 
forwarded to a prosecutor for review.   
 
The Domestic Violence prosecutor has several options available to them when reviewing a 
case.  The case could be declined for prosecution, the defendant could be referred to a 
counseling program, or the case could be filed per the victim’s request or against the victim’s 
request.   
 
If the offender is referred to a counseling program, the file is held pending the completion of 
the counseling.  If the offender were to not finish counseling, the case is reevaluated for 
possible filing of the charges.   
 
Once charges are filed, the case is assigned to the appropriate court by the county clerk’s 
office and the Domestic Violence prosecutors proceed with the prosecution of the offender. 
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Protective orders 
 
Every request for protective order that comes into the District Attorney’s office is referred to 
the Family Services Division.  When a victim is referred to the Family Services Division, the 
investigator assigned to this division screens the victim’s request for protective order to 
ensure that the victim is eligible for a protective order.  Once eligibility has been established, 
the victim is asked to fill out an application for protective order.  Once the application has 
been filled out, the victim is asked to attend a meeting with a prosecutor.  In appropriate 
situations, the victim is asked to sign the petition for protective order and the petition is then 
heard in a district court.     
 
 
 

Victim Referrals 
 
Victim referrals are frequently made in the District Attorney’s office.  The division of Victim 
Assistance handles the vast majority of the victim referrals from the District Attorney’s office.  
The Victim Assistance unit contacts all felony victims to assist the victims with all necessary 
referrals. The Domestic Violence investigator contacts all misdemeanor victims and refers 
them to Victim Assistance as necessary.  Victims are referred to and assisted with Crime 
Victim’s Compensation as well as a host of victim-oriented agencies here in the Collin County 
area. Victim’s Assistance also accompanies victims to court in some instances and tries to 
help take care of any other concerns the victim may have in relation to court proceedings.   
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Reports from Police Agencies 
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Social Services  
 
Introduction :   
Social Service agencies, whose mission is to work with victims of family violence, child 
abuse and sexual assault crimes, provide comprehensive collaborative services that are 
specifically designed to assist victims to remain safe from additional abuse, access help from 
the courts, law enforcement and community and begin the process of healing the physical 
and emotional scars resulting from abuse. 
 
Confidentiality:  All social service agencies maintain confidentiality.  The exceptions to this 
rule are threats to hurt oneself, or another and disclosure of abuse to a minor (ages 17 and 
under) or a senior (ages 65 and above), according to the State of Texas Family Code.  Under 
penalty of law, suspected child or elder abuse must be reported.  For a professional, failure to 
report may result in loss of the ability to practice. 
 
OBJECTIVES: 
1) Maintain a seamless response from all social service agencies by utilizing protocol 
2) Prevent revictimization 
3) Serve all victims quickly and prevent gaps in services 
4) Increase access to information (Crime Victim Compensation, internet, community 

education) 
5) Increase services in rural areas of Collin County 
6) Integrate victim back into a functioning lifestyle 
7) Meet demands of growing  and very diverse population 
8) Institute case tracking within agencies in order to identify ways to better handle cases. 
9) Train volunteers and community. 
10)  Increase volunteer base for all participating agencies. 

 
 

INCIDENT / OUTCRY – Crisis Management: 
1) Victim Calls 911 

a) Referred to law enforcement  
i) Sex Crimes Unit refers to social service agency Crime Victim Liaison 
ii) For child abuse, law enforcement responds either through one of the police 

departments’ child abuse investigators or through the Sheriff’s Office Child Abuse 
Rural Task Force, all of which are headquartered at the Children’s Advocacy 
Center.  Law enforcement contacts CPS (Child Protective Services), which 
provides an investigator in a joint investigation with law enforcement.  The children 
are brought to CCCAC.  Please see the law enforcement section regarding their 
response protocols.  

iii) CASA (Court Appointed Special Advocates) is contacted.Referred to Medical 
Facility 

i)iv) Medical Facility calls social service agency 
2) Victim Goes Directly to Police Department 

a) Referred to Medical Facility and Crime Victim Liaison, Family Services of Plano, for 
immediate support.  (Crime Victim Liaison will also refer to hospital and appropriate 
social service agency.) 
i) Medical Facility calls social service agency 

b) Police Directly call social services if victim is not referred to medical facility 
c) For Child abuse, the child is brought to the Children’s Advocacy Center by law 
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enforcement, who then calls in CPS.   
3) Victim Directly Calls an Agency (see specific re sponse plans below) 

a) For child abuse victims, neither the Center nor CPS  can accept walk-ins through 
the CCCAC; however,.  The victim, parent, caregiver , relative or any person 
having knowledge of the outcry must – by law - call  the CPS 800 number in 
Austin (800-252-5400) to begin the process.   A report is filed and forwarded to CPS 
(via computer) at the Advocacy Center, which then responds.   

 
4) Victim Goes Directly to Medical Facility 

a) Social Service Agency is called 
i) All sexual assault cases are referred to the The Turning Point (24 hour service) 

(1) Turning Point’s legal advocate and Family Services of Plano’s crime victim 
liaison will work together to submit a Presumptive Eligibility Crime Victims 
Compensation claim. 

iii)ii) RENEE – Do you get calls directly from hospital?Child abuse cases are referred 
to CPS Statewide Hotline.   and theCPS then makes referrals to Law Enforcement 
and the Children’s Advocacy Center 

 
RESPONSE – Support & Problem Solving 
2)1) Child Abuse (ages 0-17) – services provided by  Child Protective Services (CPS), 

Collin County Children’s Advocacy Center (CCCAC) an d Court Appointed Special 
Advocates of Collin County, Inc. (CASA)   
a) Initial Response 

i) Once a report is filedmade to the CPS Statewide Hotline, CPS tries to 
resporespondsimmediately unless available personnel require prioritizing the call. 
based on priority given referral at intake – 24 hours to 10 days.   If through law 
enforcement there is a crime in process the response is immediate or within 24 
hours. iIf there is an outcry of serious sexual assault, or serious physical abuse or 
the child is in danger abandoned, CPS responds in 24 hours.  Law enforcement 
and CPS, under the Children’s Advocacy Model and Protocols, attempt to 
investigate together.  If this is not possible, CPS will visit the child, make a cursory 
review of the situation, bring the child back to CCCAC for a video taped forensic 
interview, if necessary the specific situation warrants.  CPS then reports status of 
situation to Law Enforcement. 

b) Interview 
In cases of severe sexual abuse or severe physical abuse, the child is interviewed A 
via trained forensic interviewer from CCCAC  interviews the childaway from parents or 
guardians alleged perpetrator(s).   
i) The interview is watched via closed circuit television by law enforcement and CPS 

investigators assigned to the case.  When available, Assistant DA’s watch.  It is 
determined through this interview whether or not there is a case of child abuse.  At 
times, the initial outcry is made during the interview, at which time the incident is 
further investigated by both CPS and law enforcement.  This is the beginning of a 
detailed, strategic investigation process conducted by CPS in determining if child 
abuse/neglect exists.  It should be noted that Law Enforcement and CPS are 
reviewing the same incident with regard to their respective legal standards. (See 
the CCCFV Law Enforcement Response Plan.)  

c) Assessment of Abuse or Neglect 
i) CPS conducts a thorough investigation whereby the child, caregivers, alleged 

perpetrators, and other collaterals - professional and non-professionals - are 
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interviewed to determine if the actions meet the definitions outlined in the Texas 
Family Code for abuse and/or neglect.  The investigation conducted by CPS is Civil 
in nature.  There is no intent by CPS to evaluate situations for criminal activity.  
Subsequently, Law Enforcement is working alongside CPS in evaluating the same 
information to determine if the events or actions meet the Texas Penal Code’s 
definitions of abuse or neglect.  Law Enforcement is thus investigating to determine 
if a crime has been committed – one which necessitates the filing of criminal 
charges. 

c)d) cProsecution 
i) If the evidence collected requires prosecution, a case will be filed with the district 

attorney’s office. (See the Prosecution Coordinated Response Plan.) 
ii) CPS must also evaluate the actions required for immediate protection of the child 

as indicated by the specific situation.  This might include a safety plan with the 
family – a non-legal document – or even removal of the child from the home. 

d)e) dMedical 
i) If the child has been raped and the outcry is made within 72 hours of the rape, the 

child will be taken to an area hospital for a rape kit exam.  (See the Healthcare 
Team Protocols.)   

ii) If over 72 hours, the child can be seen at CCCAC’s medical facility by Sexual 
Assault Nurse Examiners (S.A.N.E.), on CCCAC’s staff or by the enhanced SANE 
program now being developed by the Turning Point and the Children’s Advocacy 
Center at the area hospitals. 

e)f)eCase Management and Community Resources 
I.i) Once an allegation of child abuse has been made and the investigation or and 

prosecution, if applicable, is under way, the Children’s Advocacy Center Case 
Manager creates and manages the Multi-Disciplinary Team (MDT).  The Case 
Manager is responsible for tracking the case through the system so that the child is 
provided with all available services.  The MDT team consists of CPS, law 
enforcement, District Attorneys, medical personnel, therapists, and community 
resource liaisons.  CCCAC’s Case Manager is involved with families where CPS 
has not removed the child from the family’s care.  The CPS caseworker provides 
services to families where their children have been removed from their homes. 

f)g)If CPS receives approval of for the removal of the child(ren) from the district court 
judges, the court appoints CASA and an Attorney Ad Litem for the child(ren).  In 100% 
of the cases in Collin County when a case of abuse is validated and the district court 
judge approves the removal of the child from the home the child will be placed under 
the conservatorship of the sState (CPS), appointed a Guardian ad Litem through 
CASA, and an attorney ad litem.   
b.i) The CASA advocate for the child is responsible for advocating the best interests of 

that child for the entire time they are under the jurisdiction of the court system.  The 
advocate will perform an independent investigation into the case and report to the 
court on recommended services and placement of the child.  

c.ii) CPS, Thethe CASA advocate and attorney ad litem are allso responsible for 
making sure all court orders are followed in regards to the services and care of the 
child.  The advocate and the attorney ad litem act as the “voice for the child” in the 
court system.   

d.iii) As the CPS investigation is an on-going process, the case transitions to a legal, 
conservatorship caseworker where on-going work with the family begins in order to 
address the family problems which lead to the abuse/neglect.  CPS is also 
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responsible for continuing their investigation in the case and making making 
recommendations for services and placement for the child(ren).  CPS, CASA, and 
the attorney ad litem while working independently, work closely as a team in 
identifying and representing the best interests of the child while under the 
jurisdiction of the court system. 

iv) CCCAC’s Community Resource Director whocan refer the child and non-offending 
family members to various resources and social service agencies (See the other 
social service agency response protocols) throughout the county, including 
CCCAC’s Rainbow Room.  CCCAC also has emergency funds through the Victim 
of Crimes Act, which CCCAC can provide.  The child and non-offending family 
members can also be referred to outside therapy (See the Therapy and Clinical sub 
section for their response and services.) or to CCCAC’s therapy department.   

iv)v) CPS on-going caseworkers provide services to families where abuse/ neglect 
has been identified and there is evidence of risk to indicate the abuse/neglect will 
continue if intervention is not implemented.  These services include individual 
and/or family therapy to families via contract providers, therapy services to families 
via community resources, parenting classes via contract providers, substance 
abuse assessment and treatment via community resources and homemaker 
resources via contract providers. 

g)h) Therapy  
i) CCCAC provides child abuse victims and their non-offending family members with 

a full range of therapy services free of charge.  CCCAC provides group, individual 
and family therapy in a variety of modalities: play, art music, etc.  This therapy 
extends until the therapists and the victims feel that a breakthrough has been 
made. They can always come back at any time for either additional therapy or a 
referral to another agency or therapy program.   

 
2) Adult Rape/Incest – services provided by The Tur ning Point  

a) Individual & Group Counseling is provided by The Turning Point. 
i) Services may be initiated through the 24-hour hotline. If a hospital emergency, The 

Turning Point Advocate meets victim at the medical facility, to provide crisis 
intervention, information and referral, and advocacy.  Services are provided to 
victims and victims’ friends/family, and referral is made for follow-up at The Turning 
Point. 

ii) Services may also be initiated by calling The Turning Point for an appointment. An 
intake appointment is scheduled with the victim to assess needs.  He/she may also 
be referred to other community resources as needed (e.g. psychiatric).   

(a) Current groups available at The Turning Point are for incest survivors and 
recent sexual assault survivors.  Various offsite programs are provided in 
collaboration with other agencies. 

(a)(b) There are several ways in which a survivor may obtain individual 
counseling. The victim can meet with counselor/therapist for as long as 
needed, free of charge, contact the 24-hour crisis intervention hotline that is 
staffed by trained volunteers and/or obtain information and referrals to other 
agencies if necessary. 

h)b) The Turning Point offers medical and legal advocacy. 
i) Medical Advocacy 

(a) The Turning Point sponsors the Sexual Assault Nurse Examiner program 
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(SANE), in which registered nurses will complete sexual assault forensic 
examinations when fully implemented.  The on-call SANE nurses will be 
notified through The Turning Point hotline, and respond to the survivor 
through the hospital emergency rooms.  

(b) The Turning Point volunteer or staff responds to the emergency room within 
30 minutes of receiving the crisis call.  The Turning Point provides clothing, 
advocacy, information about Crime Victim’s Compensation, The Turning 
Point services information, pseudonym information, sexual assault 
information and a journal.  As appropriate, the Advocate also provides 
support and information to friends and family of the survivor. 
1. If victim says he/she does not want to talk, volunteer asks if victim wants 

them to stay there in the event that they may need something.  If victim 
doesn’t want The Turning Point volunteer to stay, the volunteer reminds 
them of the services offered via the 24-hour hotline. 

2. The representative explains the rape kit and the importance of 
completing examination if victim wishes to prosecute.  The representative 
stays with victim until they are ready to leave the medical facility.  The 
representative asks if it is all right to contact the victim the following day. 
If yes, the volunteer calls the victim for further counseling and referrals, if 
needed.  If the victim does not want to be contacted, the representative 
does not interfere out of respect for the victim’s privacy. 

3. The volunteer fills out case management forms, and reports new cases to 
the Crisis Services Coordinator within 24 hours. 

ii) Legal Advocacy 
(a) Victims are referred by police or Court House, or may already be receiving 

other services from The Turning Point. If victim is at the police department, a 
Legal Advocate goes there or Advocate can counsel person at The Turning 
Point. The Legal Advocate is knowledgeable in sexual assault laws, court 
system and law enforcement procedures within county.  The Legal Advocate 
assists victims, family, and friends as needed. The Legal Advocate also 
provides training to Grand Jury.  The Legal Advocate will work with the 
police department Crime victim Liaison to submit a Presumptive Eligibility 
Crime Victim’s Compensation claim. 

(b) Court Watchers Group (has no direct contact with victim) is managed by the 
Legal Advocate.  The Legal Advocate identifies cases via court docket.  
Court Watchers Group attends trials to show support to victims of domestic 
violence. 

i)c) Secondary victims are offered The Turning Point services during intake or crisis 
intervention via hotline.  Secondary victims have access to the following services: 
hotline crisis intervention, individual crisis intervention counseling, education, and 
literature. 

d) Services are offered to the community to increase awareness and offer support 
through education. 
i) Teen Awareness Program -TAP (6-12th grades) 
ii)  Prevention and Awareness for any interested group 
iii) Prevention of elderly sexual assault (PESA) program 
iv) Speakers Bureau 
v) Customized Programs available upon request 
i)vi) The Turning Point offers educational programs for people who may come in 
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contact with victims (Fire Department, nurses, teachers, police department). 
vii) There are several activities during Sexual Assault Awareness Month (April), such 

as, providing speakers, displays, educational programs, and proclamations in all 
cities that April is Sexual Assault Awareness Month. 

j)e) The Turning Point has volunteer opportunities, which help bring closure for survivors.  
One opportunity is for the survivor to become a Peer Counselor.  They complete 44 
hours of training and are certified by the State of Texas.  Their role is to answer the 
hotline, accompany victims to hospital, police department or court and to follow-up with 
victims.  Other volunteer opportunities include fundraising, office volunteers, and 
educators who assist with Teen Awareness Program (TAP), Court Awareness Group, 
speakers who share their experiences with members of the community or work directly 
with the clients. 

f) Information & Referrals to other agencies are provided by The Turning Point.  The 
Turning Point’s objective is to treat every person as a whole.  We refer victims to other 
agencies, if necessary (example:  if person is also battling alcoholism, we refer them to 
Alcoholics Anonymous.) 

1.Adult Rape / Incest – services provided by The Turn ing Point formerly The Rape 
Crisis Center of Collin County. 

4.Individual & Group Counseling is provided by The Turning Point. 
1.Individual Counseling 
1.If Rape Crisis Center does not meet victim at a medical facility, an 

Intake Form (See attachment A) is filled out.  The victim meets with a 
counselor for a one-hour assessment to determine need 

· The victim is referred to group counseling, individual counseling 
or both.  He/she may also be referred to an outside 
psychiatrist, if necessary.   

· These are the current groups that are available: teen, incest 
survivor, art therapy for family & friends, sexual assault (not 
incest) and various offsite programs.  Currently, there are four 
offsite programs provided:  

i.Jail “I Can” Program:  4 week psycho educational program 
for women 

ii.Samaritan Inn:  program for women 
iii.Job Corps:  program for teens ages 12-17 
iv.City House:  Psycho educational group for teens 

· There are several ways in which a survivor may obtain individual 
counseling. The victim can meet with counselor / therapist for 
as long as needed, free of charge, contact the 24 hour crisis 
intervention hotline that is staffed by volunteers and / or 
provide information and referrals to other agencies if 
necessary. 

5.The Turning Point offers medical and legal advocacy.  
1.Medical Advocacy 
1.The Turning Point responds with volunteer or staff within 30 minutes of 

receiving the crisis call.  The Turning Point provides clothing, 
advocacy, information about Crime Victim’s Compensation, The 
Turning Point services information, Pseudonym information, sexual 
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assault information and a journal. 
· If victim says he/she does not want to talk, volunteer asks if victim 

wants them to stay there in the event that they may need 
something.  If victim doesn’t want The Turning Point volunteer 
to stay, the volunteer reminds them of the services offered via 
the 24-hour hotline. 

2.The representative explains the rape kit and the importance of 
completing examination if victim wishes to prosecute. 

3.The representative stays with victim until they are ready to leave the 
medical facility. 

4.The representative asks if it is ok to contact the victim the following day. 
· If yes, the volunteer calls the victim the next day for further 

counseling and referrals, if necessary. 
· If no, they do not interfere out of respect for the victim’s privacy. 

5.The volunteer fills out case management form (See Attachment B) 
6.New cases are reported to the Clinical Director within 24 hours. 
2.Legal Advocacy 
1.The police or Court House refers victims or they exist internal clients. 

· If victim is at the police department, a Legal Advocate goes there 
or Advocate can counsel person at The Turning Point. 

· The Legal Advocate is knowledgeable in sexual assault laws, 
court system and law enforcement procedures within county. 

2.Court Watchers Group (has no direct contact with victim) 
· The Legal Advocate manages this volunteer group. 
· The Legal Advocate identifies cases via court docket.  Court 

Watchers Group attends trials to show support to victims of 
domestic violence. 

3.Training Grand Jury (See support through education) 
6.The Turning Point also offers services to victims, families & friends. 
1.Secondary victims are offered The Turning Point services during intake 

or crisis intervention via hotline.  Secondary victims have access to 
the following services: hotline crisis intervention, group counseling, 
individual counseling and education. 

7.Services are offered to the community to increase awareness and offer 
support through education. 

1.Teen Awareness Program -TAP (6-12th grades) 
2.Awareness & Prevention for any interested group 
3.Prevention of elderly sexual assault program 
4.Speakers Bureau 
5.Customized Programs available upon request 
6.The Turning Point offers educational programs for people who may 

come in contact with victims (Fire Department, nurses, teachers, 
police department). 

7.There are several activities during Sexual Assault Awareness Month 
(April), such as, providing national speakers, packets sent to all 
counselors in Collin County and proclamations in all cities that April is 
Sexual Assault Awareness Month. 

8.Train Grand Juries 
8.The Turning Point has volunteer opportunities, which help bring closure 
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for survivors.  One opportunity is for the survivor to become a Peer 
Counselor.  They complete 44 hours of training and are certified by the 
State of Texas.  Their role is to answer the hotline, accompany victims to 
hospital, police department or court and to follow-up with victims.  Other 
volunteer opportunities include fundraising, office volunteers, and educator 
who assists with Teen Awareness Program (TAP), Court Awareness 
Group, Speaker who shares their experiences with members of the 
community or to work directly with the clients. 

9.Information & Referrals to other agencies are proved by The Turning Point. 
1.The Turning Point’s objective is to treat every person as a whole.  We refer 

victims to other agencies, if necessary (example:  if person is also battling 
alcoholism, we refer them to Alcoholics Anonymous.) 

 
2)3) Domestic Violence Against Women, Same Sex Part ners, Elderly and Men.  Hope’s 

Door offers 24-Hour crisis counseling and safe, eme rgency shelter. Family Services of 
Plano’s Crime Victims Services program receives all of the police reports from the Plano Police 
Department.  The police reports are read and referrals are made to community agencies and to 
the Crime Victims Services program. 
a)  24-Hour Crisis Hotline 

i) Primary and secondary victims of domestic violence may access crisis counseling, 
information about domestic violence, resource referrals, and safe emergency shelter 
through Hope’s Door’s 24-hour crisis hotline.  

b) Hope’s Door provides 24-hour safe, emergency shelter for abused adults and their children.  
Victims may access safe, emergency shelter by calling the 24-hour crisis hotline number 
(972) 422-SAFE. 
ii)i) When a victim requests shelter, arrangements are made for the victim to meet a Hope’s 

Door representative at a designated location.  
ii) The Hope’s Door representative escorts the victim to the shelter. 
iii) The victim meets with a counselor and completes intake forms. 

(1) Victims may stay at the shelter for 30 days. During their stay victims are provided 
food, clothing and daily essentials. Listed below are additional services the Shelter 
Program provides: 
(a) Case Management 
(b) Safety Planning 
(c) Individual & group counseling for adults and children 
(d) Information & referral 
(e) Accompaniment to court hearings 
(f) Financial assistance for rent, transportation, school supplies and school clothing, 
(g) Coordinates filing Presumptive Eligibility Victims Compensation Forms with 

Family Services of Plano Crime Victims Liaison. 
c) Hope’s Door offers nonresidential counseling and support services for victims of domestic 

violence. Victims may access services by calling the 24-Hour Crisis Hotline or Hope’s 
Door’s Program Office, (972) 422-2911. Individual and group counseling is offered in three 
locations: Hope’s Door’s Program Office, Frisco’s Future and Collin County Children’s 
Advocacy Center. Listed below are available nonresidential services: 
i) Safety Planning 
ii) Individual & group counseling 
iii) Information & referral 
iv) Accompaniment to court hearings 
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d) Counseling Service for Domestic Violence Offenders 
i) Hope’s Door provides a 24- week counseling program for offenders of domestic violence 

crimes. Clients are referred by the District Attorney’s Office, court-ordered or self 
referred.  Clients may access services by contacting Hope’s Door’s Program Office. 
Status reports are provided to the District Attorney’s Office and Collin County Community 
Supervision Department when clients are referred or court ordered to obtain counseling 
by these sources. 

b)e) Public Awareness and training regarding domestic violence dynamics, 
symptomatology, referral protocol and mandatory reporting is provided to medical and 
health care professionals, law enforcement, religious institutions, social service providers, 
human resource directors and Employee Assistance Programs. To increase community 
awareness, Hope’s Door also publishes and distributes a quarterly new letter, conducts 
annual candle light vigils and manages media relations.   

 
4)4)  Domestic Violence Against Women – services prov ided by Hope’s Door   
a.24 hour crisis hotline  
i.safe shelter 
ii.individual & group counseling 
iii.information & referrals 
b.Increase Community awareness / support through education 
c.Volunteer opportunities 
5)Domestic Violence Against Men -services provided by Hope’s Door 
a.24 hour crisis hotline  
i.safe shelter 
ii.individual & group counseling 
iii.information & referrals 
b.Increase Community awareness / support through education 
c.Volunteer opportunities 
6)Elder Abuse – services provided by Adult Protecti ve Services  

a.a) The process for elder abuse is the same as for child abuse.  A referral or call must 
first be made to the CPS 800 number in Austin (800/  252-5400) or (972-633-6600).  The 
case then is referred to Adult Protective Services, which is also housed at the Children’s 
Advocacy Center.  APS investigates and includes law enforcement, if necessary.  APS will 
also provide ongoing services. 
i) Elder abuse is an all-inclusive term that represents all forms of abuse, or neglect or 

exploitation of the aged or mentally handicapped adults including physical, psychological 
or financial. 
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Collin County Council on Family Violence  
Coordinated Community Response Plan 

Workplace Protocol 
SUMMARY 

 
 

Family Violence  costs employers in Collin County millions of dollars a year  in health 
care premiums and lost productivity through sick days and turnover.  Moreover, this violence 
represents a significant workplace safety risk.  We need to increase the knowledge and 
skills of employers and Employee Assistance Programs so they can offer respectful support 
and information/referrals regarding needed services as well as improve the safety of work 
places.  NOTE:  The policies that businesses put into place will be primarily directed 
towards the issue of domestic violence.  Policies should be created that address the 
problems of all  family violence.   

The objectives of the workplace protocol will be safety, identification of both abused 
employees and abusers, offering support, providing referrals, displaying awareness-raising 
materials and providing confidentiality to access of materials. 

Family violence is a criminal behavior - - -not a “family matter”.  It is a pattern of control 
and misuse of power.  It is a choice of learned behaviors and is rarely a single, isolated 
incident.  The abuse tends to increase in frequency and severity without appropriate 
interventions.  For these reasons, businesses need to focus on identifying victims and 
abusers.  Victims  may demonstrate behaviors such as tearfulness and social withdrawal.  
They may receive frequent, and often upsetting, phone calls.  They also may appear 
accident-prone or at least may tell others that abuse related injuries were due to accidents.  
Before approaching an employee, we want to convey the message that we are concerned 
about them and their job is not at risk.  Help them to understand they are not alone, there is 
help available, and what is happening is against the law.  Anyone interviewing an employee 
should have at least a minimal training in family violence.  Training is available from a local 
battered women’s shelter or local rape crisis center.  Family violence offenders  may show 
effects of the abuse in their personal lives while at work as well.  They may either deny that 
there is anything wrong even when it’s clear that there is, or minimize the problem by 
dismissing the difficulty as a “marital disagreement/family problems”. 

The company’s response should be to encourage the victim to obtain a civil protection 
order, contact nearest victims’ crisis center or battered women’s advocate and seek 
emergency shelter if necessary.  The company will also encourage offenders to contact 
intervention programs, alcohol and other drug counseling, etc. 

The workplace protocol is a beginning outline of what a company should put in place as 
policy to address the issue of family violence.  Some websites to visit for more information 
and help in integrating such policy into existing policy/guidelines are as follows:  
www.caepv.org, the Corporate Alliance to End Partner Violence; www.tcfv.org, the Texas 
Council on Family Violence; and www.fvpf.org, the Family Violence Prevention Fund. 
 



 58
 

Collin County Council on Family Violence  
Coordinated Community Response Plan 

Workplace Protocol 
 
 
OBJECTIVES: 

1. Provide and communicate a safe working environment for employees. 
2. Identify abused employees through screening and recognition of possible indicators 

of abuse. 
3. Offer support, information, and validation of concerns and fears with attention to 

safety issues of the victim as well as other employees. 
4. Provide appropriate evaluation, documentation and referrals to local domestic 

violence/sexual assault support groups and safe shelters as needed. 
5. Display awareness-raising materials in the workplace and provide for confidential 

employee access to intervention/referral materials (restrooms, etc.) 
 
INCIDENT/OUTCRY: 

1. Identification of Victims 
a. Absenteeism (often due to being “sick”) 
b. Lateness 
c. Decreased productivity 
d. Increased errors 
e. Apathy toward work 
f. Other characteristics (i.e. fears the intimate partner/abuser, is cut off from 

family and friends, etc.) 
2. Asking employees who may be victims about family violence 
3. Assess the victim’s safety 
4. Do not tell them what to do, but do help them to develop a safety plan and ask if it is 

safe to go home. 
5. Empower the victim by respecting their choices (even if the choice is to stay with an 

abusive partner).  They need to decide if and when to leave. 
6. Provide referrals to in-house counseling, police, and shelters.   
7. Identification of abusive employees 
8. Asking employees who may be abusive about family violence 

 
RESPONSE: 

1. The victim should be encouraged to take, and assisted with, the following steps: 
a. Obtain the necessary civil protection order(s). 
b. Do not permit the civil protection order to expire. 
c. Carry the order with you at all times. 
d. Contact nearest abuse victims’ crisis center or battered woman’s advocate. 
e. Seek emergency shelter if necessary. 
f. Notify company’s Employee Assistance Program Counselor or company’s 

supervisor/manager of the situation and the need to be absent, if needed. 
g. Discuss options available with your family violence advocate and H.R. 

Administrator. 
2. Be clear about plans to return to work or to pick up paychecks. 
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3. Submit a recent photo of the abuser to corporate security so a possible identification 
can be successful if the abuser appears at the work site. 

4. Maintain communications with the H.R. Personnel Administrator throughout any 
necessary absence. 

 
RESPONSIBLE PARTIES: 

1. The Company shall: 
a. Screen the victimized employee’s visitors and callers. 
b. Provide receptionists, security officers, and other relevant personnel with 

photographs or description of the abuser/stalker. 
c. Provide accompaniment for the victimized employee to their car or allow her to 

park close to the building. 
d. Formally notify the abuser by registered letter, when there is a restraining 

order, that arriving on the premises will result in arrest. 
e. Consider acquiring a “No Trespass” order against the abuser. 
f. Honor all civil protection orders. 
g. Honor and maintain confidentiality at all times. 

2. The Human Resources Administrator shall: 
a. Be responsible for forwarding paychecks. 
b. Contact EAP Counselor for the purpose of developing a safety plan. 

3. The Employee Assistance Program Counselor shall: 
a. Collaborate with the H.R. Administrator regarding all related issues/situations. 
b. Be available to employee during the employee’s absence, if any. 
c. Provide referrals to community family violence services. 
d. Assist employee in developing a safety plan, for both on off the worksite 

location. 
e. Be a liaison between local shelter/crisis center staff and the Corporation for 

the purpose of counseling needs. 
 
PROCESS/FLOWCHART: 
 

Victim/Offender 

Faith Community Social Services Law Enforcement 


